May 22, 2004

Mr. Drew Craven

Craven Construction

Dear Drew:

We wish to thank you for the outstanding job you did on the remodel of our home on Nanagosa Trail in Suttons Bay, Michigan.  All of the work was completed to our total satisfaction.  

The remodel was a major undertaking; since we completely modified one end of the house – adding a master bedroom, master bath, walk-in closet, laundry room and a two-car attached garage.  The project also included a new roof, all new wood flooring, countertops, and many other minor changes to other rooms in the house.  

It was a pleasure to work with you, and we wish to elaborate all the things we were especially pleased with:

· The fact that we spent nearly all of the time the construction was being completed out of the state, but the work continued in an orderly fashion under your direction with little or no input from us.

· Your suggestion to move some of our furniture to storage during construction so nothing was damaged.

· Your commitment to staying on top of the sub-contractors, and the fact that nothing was missing from the house, even though it was under construction for almost four months.

· Your commitment to finishing the work at a previously stated end-date.

· Your willingness to make changes and do extra little things that we asked for at little or no charge.

· Your follow-up to fix all of the minor problems that occurred after we moved in.

· Your prompt response this winter to correct a problem that occurred approximately 1-1/2 years after completion of your work.

If you would like to use us as a reference as to your qualifications for any future clients, please do not hesitate to contact us. 





Sincerely,





Vince and Judy Pompei

